The Carroll Center for the Blind

770 Centre Street

Newton Center, MA 02458

617-969-6200 or 1-800-852-3131 phone

617-969-6204 facsimile

www.carroll.org

 PRIVATE 

PRIVATE 
INFORMATION SHEET FOR PROSPECTIVE STUDENTS

ARRIVAL FOR A COMPREHENSIVE REHABILITATION PROGRAM: Please plan to arrive at the Carroll Center Main Building at 9:30 a.m. the first day of your program (usually Monday). A member of the staff will assist you and help you get acquainted with the surroundings.  Drivers may drop off luggage at the entrance to Raeder Hall and move the car to a parking area. Rooms are double, triple and single occupancy.  Room assignments, made by the staff nurse, depend upon availability and need. Visitors are not allowed in the bedrooms except on arriving and leaving.  The dormitory doors are locked at 11:00 p.m. FYI, dependable cab companies include Yellow Cab 617-332-7700, Holden Taxi 617-244-2404 and Veterans Cab 617-527-0300.
ARRIVAL FOR COMPUTER STUDENTS: Report directly to the Technology Center the first day at 8:45 a.m. and each morning between 8:45 and 9:00 a.m. Classes are from 9:00 a.m. to 3:00 p.m. unless otherwise worked out with your instructor.

DORM LIFE: Bring your own bed linens-- beds are twin size, extra long-- extra long sheets or flat sheets of any size are appropriate. In addition, bring a blanket, pillow and pillowcases.  Other items to bring include: towels and wash cloths, an alarm clock, a container for toiletries, flip-flop sandals for the shower, clothes hangers, bag for laundry, a small radio with ear phones, tissues, a telephone calling card, cell phone and/or coins for phone calls and vending machines.  There are free-of-charge laundry machines in the basement of the residence. 
CLASS SCHEDULE: The rehabilitation program holds classes daily from Monday through Thursday, 8:40 a.m. to 3:00 p.m., and Friday 8:40 a.m. to 12:15 p.m.  If you commute, plan to be on campus until 4:00 p.m.  Study periods, make-up classes and recreation opportunities sometimes occur from 3:00 p.m. to 4:00 p.m.  The first class day ordinarily begins with a brief checkup by our nurse.  Be prepared to review your medications and meal plan. You will meet with the case manager to discuss expectations and review your schedule. Then you will follow the class schedule prepared for you in accessible form.  During the first days, your mobility instructor will help you understand the physical layout and organization of your new surroundings.  Staff will escort you to classes and the dormitory until you feel comfortable and demonstrate safety.  The process and schedule may differ somewhat if you are attending work or computer-related courses.  We encourage participation of family and counselors; however we request they not visit during class hours unless cleared by the program director or case manager.

BELONGINGS AND VALUABLES: Please clearly label clothing, backpacks and equipment with your name.  Bedrooms are not locked.  If you bring something valuable, please store it in the business office safe.  Equipment remains your responsibility. Bring a padlock to store valuables such as personal computers and musical instruments in your suitcase. 
SPENDING MONEY:  Anticipate personal expenses, such as emergency and personal transportation, medications, delivered pizza, field trips and telephone calls. We do not take responsibility for lost items. Jewelry, airline tickets, credit cards or spending money over $20.00 (denominations less than $20.00) will be deposited in our business office for safekeeping on the first day, available business hours.
LOW VISION DEVICES: Bring all recommended low vision devices (reading glasses, magnifiers, telescopes and sunglasses), even those that you do not currently use or don’t seem to benefit.  The low vision instructor would like to help you learn to use these devices more effectively, or recommend replacements, if advisable. Plan to protect eyes with glasses or other means.
NOTE TAKING: Prepare to take notes in all classes to record items of information for review later (ex. felt pens and notebook, if useful). Bring also portable digital recorder. One can be purchased at our store.  If you have already started any instruction, bring equipment (handwriting guides, slate and stylus, and braille texts).  We provide desktop computers, video magnifiers and Talking Book machines. Have your equipment and low vision devices with you and ready to use during your very first and every class.  

Computers are provided for use in the classrooms and dormitory library, but not for use in the bedrooms.  The campus supports wireless internet. A laptop computer and/or other equipment brought in remain the responsibility of the student.  They may be stored under lock and key in your luggage.  To make your leisure time more rewarding, bring supplies for your favorite pastime activity (musical instrument, knitting, cards or games).

GENERAL GROOMING: Attire is business casual. Please bring clothing for outdoor sessions in various types of weather (raincoat, heavy coat, boots, gloves and cap with a brim or warm hat that doesn’t cover your ears). Comfortable, closed‑toed walking shoes are necessary for mobility lessons. Jeans and sneakers are permitted in non-work‑related programs.  Bring a fanny-bag, backpack and only one week’s change of clothing since storage space is limited in the dormitory and classrooms.
GROOMING IN WORK RELATED PROGRAMS: If you enter the Work Assessment, the Job Market Preparation Program, or any of the job-training programs associated with Computer Training Services, have clothing and grooming appropriate for a informal professional setting.  Gentlemen need to wear slacks, shoes, collared shirts, and a jacket and tie for interviews. Ladies wear fashionable slacks, skirts or dresses. We do not consider jeans, t-shirts, sweats, sandals and sneakers appropriate apparel in these programs.  Have leisure casual clothes for after class hours.

TELEPHONE NUMBERS: The main office switchboard numbers are not available evenings and weekends.  We retrieve messages left the next workday. Weekdays, 8:00 a.m. to about 6:00 p.m., calls may be made or received in the main building pay phones at 617-527‑8611; evenings and weekends at Raeder Hall at 617-558-5856 or 617-558-5857.  The Technology Center kitchen lounge may be reached at 617-969-6200/249. Please give these numbers to relatives and friends, but ask that they not call during class time. 
Cellular phones need to be off during class hours and activities.  Use of cellular phones is not permitted inside classrooms, lounging rooms and office areas at any time. They may be used in the entrance coatrooms of the Main Building and foyer of dormitories. 
MEAL SCHEDULE: We serve breakfast from 7:15 a.m. to 8:15 a.m.; lunch from 12:15 p.m. to 1:00 p.m.; and dinner 5:00 to 5:45 p.m.  We provide weekday meals in the dining room of the main building and meals in the dormitory to those remaining for the weekend.  Although you may not prepare and eat meals in the dormitory, you may store snacks in the dormitory kitchen, labeled in tight containers. Foods, opened candies and sodas are off-limit in the bedrooms.  

MEDICATIONS AND MEDICAL SUPPLIES: You are responsible to bring your own medicines and supplies. We will help you develop a system to organize and administer. Bring a sufficient supply of all medications (insulin, eye drops and pills), properly labeled in original containers with the type of medication, strength, and dosage.  If you will need to purchase medical supplies plan to cover the costs. Bring your health insurance card and provide a copy of it, front and back.  If you are on a medically prescribed diet, please bring a written copy.  Supervisors in the residence do not measure or administer eye-drops or other medications.  
INSTRUCTIONS REGARDING DIABETES: For reasons of public health and safety, we require that you attend to your own insulin measurement and blood glucose monitoring.  We provide containers for disposal of used materials.  The nurse makes every effort to teach independent techniques for self‑measurement and administration of medications as quickly as possible.  She will recommend purchase of adapted equipment that seems appropriate. In the meantime, supply the following items, if used: 1. Insulin; 2. Insulin measuring equipment, if available, or pen dispenser; 3. Insulin syringes (BD only); 4. Alcohol wipes and cotton balls; 5. Lancets and lancet device; 6. Blood glucose self-monitor (with large print or voice readout); 7. Reagent strips for monitor; 8. Ketone testing strips; 9. Prescription medications; 10. Recommended meal plan; 11. Glucose substitute or candy for possible reactions. 12. Pill organizer, if used.  Supervisors in the residence are not permitted to measure or administer insulin, be sure to have a pre-filled dose for the first day. 

CLEARANCE:  Our mobility department determines the extent to which we recommend you travel in and around our campus and community. Your mobility instructor works with you to determine your capabilities.  Please do not offer sighted guide to other students as they are here to improve travel skills.
RULES: Encourage responsibility, safety and consideration of others.  SMOKING: Smoking is not permitted in any of the Carroll Center’s buildings.  Ashtrays can be found outside the exit doors.  DRUGS AND ALCOHOL: We do not permit the use of alcoholic beverages and drugs on the Carroll Center premises at any time.  GUNS AND KNIVES: Do not bring weapons of any kind, including Swiss Army Knife.  Violation of these policies results in dismissal.
PRIVACY:  Visiting in another person(s) bedroom is not allowed.
EXERCISE EQUIPMENT:  A physician’s authorization and staff instruction are essential before working out in our facility.
MUSIC:  Tastes vary, but please do not bring music that may be offensive to other residents.  Plan to keep the volume down or wear earphones.  We often have musically gifted students.
We welcome your entry. Address questions or plan changes to:

Laurie Gaines, Admissions Coordinator for Rehabilitation at extension 216,

Or Dina Rosenbaum, Admissions Coordinator for Computer Services, extension 238.
DOG GUIDE REGULATIONS: The Carroll Center welcomes students with dog guides.  If you use a dog guide, please review carefully the following points prepared in cooperation with the Dog Guide Users of Massachusetts.

( Bring the name, address and phone number of your veterinarian. A local veterinarian can be found at Watertown Animal Hospital, 404 Main St, Watertown, MA 02472, 
(617)926-8888‎

( If your dog requires a special meal plan or uncommon food, bring a supply.  Locally food may be purchased at Petco, 75 Linden St., Waltham, MA 02452, (781) 736-0200. You can bring one week’s worth of food in an air tight container and get food delivered or make a quick run to the store.  If you order online, delivery is free.

( If possible, you will be assigned a single bedroom.  If a single room is not available, you will have a roommate who expressed a willingness to share a room with a dog guide.

( Residents feed/water in the basement laundry area lounge or in the bedroom.  Your dog may not be fed or watered in the dormitory bathrooms or any other common area.  Store food in an air-tight container.  When not in use, food and water dishes must be stored out of the way.

( Staff of the Carroll Center, especially mobility instructors, will orient you to the location of the designated relief areas.  Dogs are curbed only in these designated relief areas.  All solid waste needs to be picked up and disposed of in trash receptacles provided at each of the designated areas.  We request that you provide your own plastic bags.

( Commuters may leave the dog tethered in a classroom with the knowledge and consent of the instructor, but in no case in a common area without your being present.  Instructors may require that your dog be left tethered in a classroom or other out‑of‑the‑way place for up to an hour during orientation or training exercises. You may use the bathrooms to feed and water your dog, provided all traces of food and water are cleaned up afterwards.

( All dogs must be tethered to the student’s workstation or have the leash firmly tucked under the student while seated and should be placed under the work area close to the student. 

( We expect that your dog will be clean, well groomed, free from fleas and other pests, well cared for, and well mannered around people and other dog.  Your dog should be groomed out of doors, but when weather will not permit, your dog may be groomed in the basement laundry area lounge.  Gather up loose hair and dispose of it in the trash.

( Your dog may be allowed off‑leash in the privacy of your bedroom, with the door shut and accompanied by you.  Dog guides are not allowed to roam free in any common areas, classrooms or outside on the grounds of the Carroll Center.

( Your dog may be left alone tethered in your bedroom for up to three hours, but only with the knowledge and consent of the residence supervisor on duty or staff nurse.  This will ensure that someone in authority is aware of the dog’s location in case of fire or emergency.

( In the main dining room, tether your dog guide to a table and place at rest under the table, while you obtain your tray and return to your chair.  If you have been trained to effectively use a dog guide in a cafeteria line, you may choose to use your dog to obtain meals and locate an empty chair.  Please do not feed your dog in the dining room.  
( While we understand that you may occasionally need to move about with your dog guide on leash rather than by holding on to the harness handle, this should be the exception rather than the rule.  We recommend that you limit your movement around the campus with your dog guide to in-harness work when at all possible.
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