The Carroll Center for the Blind, 770 Centre Street Newton Ma 02458-2597
Trainee/Student Privacy Notice Summary

Why am I being given this notice? The Center is required to distribute its "Notice of Private Practices" to each patient prior to treatment as part of a federal law commonly referred to as "HIP AA " -The Health Insurance Portability and Accountability Act. 

What is in the notice? The Notice of Privacy Practices describes the Center's responsibilities and your rights under HIPAA

 Will I be given this notice every time I come?  No, the law requires that the notice only be distributed once to each patient. 

What are the Center's responsibilities? The Carroll Center for the Blind, Inc. is required by law under HIPAA to:

· Maintain the privacy of your medical information 

The Carroll Center for the Blind, Inc, your privacy is a priority. We have always followed practices to maintain the confidentiality of your medical information and adhered to state or federal regulations governing privacy issues.

·  Provide a Privacy Notice of our duties and privacy practices.

 We must provide you a written copy of the notice and we must ask that you sign to acknowledge receiving the notice. 

·  Abide by the terms of the notice currently in effect 

We reserve the right to change privacy practices, and make the new practices effective for all information we maintain. 

What are your rights? You have the right to: 

· Request that we restrict how we use or disclose your medical information (We may not be able to comply with all requests).

· Request that we use a specific telephone number or address to communicate with you.

· In writing, request to inspect and copy your medical information (fees will apply).

· In writing, request an amendment to your medical information (We may not be able to comply with all requests).

· In writing, request an accounting of how your medical information was disclosed (excludes disclosures for treatment, payment, healthcare operations, some required disclosures and those for which you have given authorization). 

How is your information used at our facility? When you attend The Carroll Center for the Blind, Inc.’s programs, we use your medical information to treat you if needed,  and to conduct normal business known as health care operations.   Examples of how we use your information include:

 Treatment. We keep a record of each training program.  This allows our staff doctor and nurses and other clinical staff to provide the best care to meet your needs

. 

Payment:    We document the services and supplies you receive during your training program, so that you, your insurance company or another third party can pay us.  We may tell your health plan about upcoming treatment or services that require their prior approval. 

Health Care Operations  Medical information is used to improve the services we provide, to train staff and students, for business management, quality improvement and for customer service. 

Other Services  We may also use information to: 

· Recommend treatment alternatives 

· Tell you about health benefits and services 

· Communicate with family or friends involved in your care

· Send appointment reminders* 

· Let your clergy know if you have been admitted * 

· Contact you for The Carroll Center for the Blind, Inc fundraising* 

.Services followed by a (*) are optional, see Privacy Notice for details 

Are there times when my information is used other than for Treatment, Payment or Operations (TPO)?  There are limited times when we are permitted or required to disclose medical information without your signed permission. Examples of these situations are to protect victims of abuse or neglect, if required by law, for organ donation, to avert serious threat to public health or safety. Please refer to the attached Privacy Notice for a detailed list of these situations. : 

All other uses and disclosures may only be done with your signed authorization. You make revoke your authorization at any time by contacting the Information Management Department. 

Where can I get more information? 

Visit our website at www.Carroll.org or Write to the Privacy Officer at: The Carroll Center for the Blind, Inc, 770 Centre Street, Newton, Ma 02458-2597 
What if I have a concern or complaint about a privacy issue? 

· Speak to the supervisor in the area where you are having service/care 

· Call the Privacy Officer to discuss your concerns: (617-) 969-6200 

· Write to  Administration: 

The Carroll Center for the Blind, Inc. Presidents’office

  770 Centre Street,  Newton MA 02458-2597.   

All complaints will be thoroughly investigated, and you will not suffer retaliation for filing a complaint. You may also file a complaint with the Office of Civil Rights in Washington, D.C. 

I have read and understand the terms of the above Student Privacy Notice Summary.






________________________________________






                        Trainee Signature

HIPAA





